
 

� Pictured is 10-year old Olivia, daughter of 
Theatre Staff Nurse, Laura McGregor. 
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Welcome to the new and improved second edition of our 
Engagement newsletter! 
 
At times like this, it is more important than ever that we stay in touch 
with communities across Shropshire, Telford & Wrekin and mid Wales 
and so we will be sending out these newsletters on a monthly basis from 
now on. 
 
Wherever possible, we want to bring you information about issues that 
are important to you so please contact the Engagement team 
(sath.engagement@nhs.net, 01743 261473) if there is anything you 
would like us to include in the next issue. 

We are delighted to bring news of our appointment of an Interim Chief 
Nurse, as we continue our response to the coronavirus pandemic. 

Maggie Bayley, who some of you met at our Community Engagement meetings 
last year, has taken over from Interim Director of Nursing Barbara Beal.   

Maggie will also take a seat on the board as Director of Infection Prevention and 
Control.  This is a new position and is part of our ongoing commitment to safety 
within our hospitals. 

Julia Clarke 
Director of Corporate Affairs 

Board Updates 



 

<<<<<<<
People of all ages across Shropshire, Telford & Wrekin and 

mid Wales have sung, run, crafted, cooked and donated to our 
hospitals. From manufacturing to musicians, rugby to 

restaurants, and schools to sewing groups we would like to say 
a massive  

Thank you!  

to all of you 
 

Any offers of help or donations should be made to: 
we.supportsath@nhs.net 

so that we can make sure they get to the right people 



 

Open for business over the Bank Holiday 

Help is available this May bank holiday’, say 
GPs in Shropshire and Telford & Wrekin. 

NHS 111 will be available to contact, and 
practices will be open across the county during 
normal opening times on Friday, 8 May – 
although you may be asked to attend a different 
practice if you need a face-to-face appointment. 

Pharmacies will also be open between 2pm and 
5pm, with some pharmacies planning to open 
for longer. 

Residents are advised to check practice and 
pharmacy websites for opening times as well as 
specific arrangements for the May bank holiday. 

Also open are Urgent Treatment 
Centres at the Whitchurch and 
Bridgnorth Minor Injury Units, which 
have been temporarily relocated from 
the Princess Royal Hospital in Telford 
and the Royal Shrewsbury Hospital. 

Health bosses at the Shropshire and 
Telford & Wrekin Clinical 
Commissioning Groups (CCGs) are 
urging people not to hesitate to seek 
help if they have any health concerns. 

Help is available either by calling NHS 
111, free from any landline or mobile, 
by visiting 111.nhs.uk, or contacting 
your GP practice directly. People 
should only attend the premises if they 
have a pre-booked appointment. 

Dr Julian Povey, Chair of Shropshire 
CCG, said: “If you have any health 
concerns, please don’t put them off 
and risk your condition getting worse. 
Visit NHS 111 online in the first 
instance or call 111 if you do not have 
access to the internet. 

“The coronavirus outbreak has meant 
that people are worried about catching 

the infection from places like GP practices, as 
well as not wanting to be a burden. However, 
we want everyone to know the NHS is still here 
to help.” 

Dr Jo Leahy, Chair of Telford & Wrekin CCG, 
said: “Our NHS colleagues have made huge 
efforts to deal with coronavirus, but they are 
also working hard to ensure that patients can 
safely access essential services. 

“From NHS 111 to online and video 
consultations, we are doing all we can to make 
sure patients receive the care they need and to 
feel confident in contacting our services for 
help.” 

The following information is from our partners at Shropshire and Telford & 
Wrekin Clinical Commissioning Groups (CCGs) 



 

New Wrekin MLU opens 
The new purpose built Wrekin MLU (Midwife 
Led Unit) at Princess Royal Hospital opened its 
doors last week and saw it’s first delivery on 
Tuesday 28 April. 
When plans to open a modular MLU were first 
announced, there was understandable concern 
in the community about the facilities such a 
building would provide, and how it would feel for 
mothers when they came to give birth. 
We had been working with the Maternity team to 
provide an opportunity for expectant mums and 
their families to visit the new building before it 
officially opened, but unfortunately this became 
impossible because of the pandemic. 
Amanda Lovett from Shrewsbury became the 
first woman to give birth at the new unit, and 
said “The new MLU is really spacious and has a 
really homely environment. There are so many 
facilities and options to give birth in different 
ways. My room had Bluetooth and coloured 
lighting so I played Ed Sheeran and danced 
around to get the baby to hurry up! I also used 
the water bath, which was amazing.” 
Amanda went on to praise the care she received 
during her delivery: “I am grateful for the care 
given to me by all the midwives, they oozed 
positivity, were really attentive and went above 
and beyond to look after me.” 
 

SaTH’s new Wrekin Midwife-Led Unit has been 
designed to provide the best possible antenatal, 
labour and postnatal experience for women with 
low risk pregnancies who have not experienced 
any complications. It also gives a modern and 
functional working environment for midwives. 
 

The modular unit consists of: 
 Three spacious en-suite birthing rooms, each 

with a pull-down 
double bed to 
enable partners 
to rest, two of 
which also have 
a birthing pool 
 Thoughtfully 
designed 
outpatient 
facilities with 
five consultation 
rooms 
 A new 
location, next to 

the Obstetric Unit, providing an appealing 
facility for mums wanting a midwife-led 
birthing experience, while enabling closer 
access to the consultant-led unit should it be 
required 

 Space for specialist midwives to work from, 
including for screening and infant feeding. 

 

Louise Barnett, Chief Executive of SaTH, 
said: “How fantastic it is to welcome the first 
baby to our new MLU, congratulations to 
Amanda and Karl. 

“Staff in our Maternity Services are working hard 
to provide the safest possible experience for 
expectant and new mums, and they are 
continuing to build on the improvements and 
examples of kind and compassionate care that 
were recognised by the Care Quality 
Commission in their most recent inspection.” 

Amanda Lovett, 
partner Karl and 

their new daughter 



 

The Volunteer Team have been overwhelmed by the amount of support shown by our 
communities, whether that be in terms of the fundraising activities, donations, messages of 
support or offers to volunteer.  
 
During this unprecedented time, the team has been working hard to support and develop new 
volunteer roles within the Trust. These new roles are making a real difference in supporting our 
patients, visitors, staff and services, in the areas that are feeling the most pressure during the 
coronavirus outbreak. Some of the roles that volunteers are currently carrying out across our 
hospitals include; Portering assistants, Administrative support, Catering assistants, Pharmacy 
runners, Notes runners, Cleanliness assistants and Members on interview panels. 
Due to the incredible amount of interest received, we have had to suspend new applications for 
the time being but if you are interested in volunteering at the Trust in the future, please get in 
contact with a member of the team to register your interest.  
 
We would like to say a big thank you to all of the volunteers at SaTH! 
 
Kind regards 
 
The Volunteer Team (Hannah, Rachel and Poppy) 
The Shrewsbury and Telford Hospital NHS Trust 
 
Sath.members@nhs.net | 01743 261118 | 01743 492256 

Volunteering 

Following extremely successful Young People’s Academy 
sessions in February, where we welcomed 55 young people 
into our hospitals, we found ourselves having to cancel 
delivery of the March People’s Academy after just one week 
because of the rapidly changing coronavirus situation. 
 

Sadly, we have now cancelled all planned 
Academy sessions for the remainder of 

2020. 
 

Please be assured that we are looking at how we can 
reinstate our Academies, and will send information out 
through our networks as soon we have confirmed dates for 
delivery. 



 

It’s great to be a part of the amazing team here at SaTH!  

I was born in Shropshire and have lived here all my life. No matter 
where I have worked or travelled, Shropshire is definitely my home. 

My last job was in a similar role with West Mercia Police and 
Warwickshire Police, and before that I was at Shropshire Council . I 
am immensely proud to have served within the Public Service, and 
getting this job at SaTH is the icing on the cake.  

There are 2 key parts to my role at SaTH: 

Firstly it is about ensuring that the public and patients can access the 
service they need with ease and that they are able to get the right 
help they need. Once in our hospitals, we need to make sure that all 
patients receive the same level of care and support. To make that 
happen, I need to ensure we understand the needs of our patients. For example, making sure 
our hospitals are accessible for those who have disabilities, including visual or hearing 
impairment and ensuring for patients where English may not be their first language, we are able 
to provide the right support.  We must treat all of our patients with dignity and respect.  

The other part of my role is to ensure our staff also are treated with dignity and respect, by 
colleagues at work and our patients. I want to create and influence an ‘everyday inclusion’ 
culture where staff bring their authentic self to work and we all have a sense of belonging. My 
focus is on creating the environment where our staff feel they can come to work without any form 
of discrimination and harassment and we all support each other.  

 

Kal will take the lead on the Trust’s next Equality, Diversity and Inclusion stakeholder event 
which was originally planned for November this year. 

All community events are on hold for the time being so we will bring you details of this in future 
issues of the newsletter 

Introducing Kal Parkash, Equality, 
Diversity & Inclusion Lead 

Meetings of the Equality, Diversity and 
Inclusivity Subcommittee will start as 

soon as it is safe to do so  
Kal will let members know details 



 

Arne joins sports stars to show 
racism the red card in the NHS 
Medical Director Dr Arne 
Rose has joined sporting 
stars Gary Lineker, Monty 
Panesar, Chris Kamara, Wes 
Morgan and Andy Robertson 
to call for racism in the NHS 
to be given the red card. 
Arne features in a new video 
released by the charity Show 
Racism the Red Card. The 
video follows the stories of 
frontline NHS staff as they tell 
of racial discrimination at 
work.  
The charity is dedicated to 
combating racism in society 
through education, and utilises 
the high-profile status of football 
and football players to publicise 
its message. 

Arne said: “Racism is, sadly, an 
ongoing issue in the NHS. At 
this incredibly unusual time, 
dealing with coronavirus 
pandemic, we are all coming to 
appreciate how much value 
immigrants and people from 
different ethnic backgrounds 
bring to the NHS. 
“Health Secretary Matt Hancock 
has told NHS staff that any 
patients wishing to be treated 
by a white doctor ‘must be told 
no’, and that management 
‘must and will always back you 

up.’ That is absolutely my 
stance and the stance of my 
colleagues at SaTH.” 
The project hopes to highlight 
that racism within the NHS 
remains an issue that cannot be 
ignored, with its survival 
dependent on its black and 
minority ethnic (BME) 
workforce. 
Yvonne Coghill, Director in the 
Workforce Race Equality 
Standard Implementation Team 
for NHS England, said: “We are 
proud that the NHS is one of 
the most diverse organisations 
in the country, with one in five 
of the workforce being from a 
background other than white 
British. The contribution that 
this group of people makes to 
enable our NHS to be the best 
healthcare organisation in the 
world cannot be 
underestimated, never more 
than now during the Covid-19 
crisis.  
“It is incumbent on all of us, 
whoever we are and whatever 
background we are from to 
stand up to and call out any 
kind of discrimination or racism 
in our service.”  
Tosca Fairchild, Chair of Show 
Racism the Red Card and 
Assistant Chief Executive 
Officer of North Staffordshire 
Combined Healthcare NHS 
Trust, said: “We only need to 
look at the staff demographics 
being highlighted during COVID
-19 to appreciate how diverse 
the NHS workforce is and how 
NHS staff from a BAME 
background contribute and 
dedicate their lives to the NHS - 
to care for the people of the 

United Kingdom; with some 
sadly paying the ultimate price 
and losing their lives.  

Gary Lineker, above, former 
professional footballer and 
current sports broadcaster, 
said: “It’s easy to target and 
blame immigrants for the 
problems of this country, when 
we all know they’ve contributed 
a hell of a lot. 
“Would the NHS survive without 
immigrants filling some of those 
jobs? Would we have enough 
nurses or doctors? No.” 
Wes Morgan, Captain of 
Leicester City, added: “The 
NHS is one of our most 
treasured British institutions and 
I am sure all would join me in 
thanking NHS workers for their 
heroic efforts both before and 
during the current Covid-19 
crisis.  
“NHS workers, like all of us, 
should not be subject to racism 
and deserve a workplace that is 
free from prejudice. 



 

Helping our pa ents stay connected 
During these challenging 
times, we’re encouraging 
people to stay in touch as 
much as possible.  
In order to protect our patients 
and staff, we took the difficult 
decision to suspend visiting to 
our hospitals. Since then, we’ve 
been racking our brains for 
ways to help people keep in 
touch with patients on our 
wards. 
That’s why we’re now trialling a 
patient messaging system on a 
small number of our wards. The 
idea is that loved ones can go 
on our website, enter theirs and 
the patient’s details followed by 
their well wishes. The message 
will then be sent in an email 
directly to the ward, where a 

nominated member of staff will 
be able to pass it on. 
The wards the system is being 
trialled on are: 

 ITU/HDU at RSH and PRH 

 Ward 17 at PRH 

 Ward 32 at RSH 

To send a message or read 
more about this please visit 
www.sath.nhs.uk/
contactapatient  
We hope to roll this out to 
further wards in the future – so 
watch this space! 

Friends of Princess Royal to launch new website 
 
While compiling this newsletter, we spoke to 
Tanya Griffin, manager of the Friends of 
Princess Royal shop and café, and found that 
the Friends team is creating something new to 
support patients, their friends and family, and 
staff working in our hospitals... 
 
 “We want to provide the best we can for 
patients and staff during these difficult times, 
and it makes sense to look at an online shop. 
Families and friends who can’t visit will be able 
to send 

essential toiletries, as well as papers, magazines and treats 
for their loved ones, which we will deliver to their Ward. Staff 
will also be able to order from the shop and we will deliver to 
their ward or office.” 

 
The Friends of Princess Royal 

Hospital online shop is due to open on  
Thursday May 14 

www.friendsofprh.org 



 

Get Kni ed! 

The communities across Shropshire, Telford & Wrekin and mid Wales have supported the Trust 
with many knitting projects over the years including twiddlemuffs, dementia blankets, red hats for 
newborn babies and more recently, hearts and mask bands during the pandemic.  
As we have plenty of mask bands and hearts at the moment, Kate Ballinger, Community 
Engagement Facilitator, is hoping to get some Thank You bears that our staff can take home for 
their children. 
“I love knitting toys for my grandchildren so the opportunity to create little characters for 
colleagues across the Trust was too good to pass up. As I can’t knit very quickly, I thought I’d see 
if anyone fancied joining in! 
“We have over 6000 staff at the Trust and many of them have children or grandchildren who 
would love a bear! If we have any left when things start to return to normal, we will be able to 
donate them to the children’s ward, and sell them at engagement events next year to raise 
additional funds for SaTH Charity” 
We will be putting links to these patterns on the SaTH Charity pages of our website: 
http://www.knitables.com/tyt/ for knitted bears and  
https://yarnitph.wixsite.com/yarnitdarnit for crochet bears 

If you are able to donate Thank You bears, please contact  we.supportsath@nhs.net 

Three of the bears made by 
Kate for colleagues in the 

Trust 



 

During this current crisis we have adapted the This is me Patient Passport to a one page at a 
glance sheet, called About me. (https://bit.ly/2zYoSE3) The This is me booklets are usually on each 
locker in a stand, however to minimise the risk of infection in each bay, we are placing the one 
page About me outside the bay in front their medical notes. These are completed by the Dementia 
Team on admission in collaboration with families and carers . Feedback from carers and staff is 
that it is helpful. 
 
We  are working with ward 10 at PRH  on improving the 
environment. There are some quite small changes that can have a 
major impact on improving accessibility for people with dementia.  
We have looked at making each bay different by painting a themed 
wall to highlight the orientation boards (boards which have a clock 
giving date, day, and month)  and changing the lightning. 

 
 
The Team have developed some new disposable name 
badges in line with our updated yellow name badges so that 
people living with dementia can see who the person caring 
for them is under their PPE. 
 

News from the 
Demen a Team 

 
You might be wondering why you should sign up to become a member of The Shrewsbury and 
Telford Hospital NHS Trust. 
Here are just some of the reasons you might consider: 
• Simply become a member to show your support for local hospital services 
• You will receive our free quarterly newsletter 
• You will be invited to attend our Health Lectures and learn about different conditions and how to 
manage them 
• You can find out about new services being developed in your area 
• You will be able to attend our People’s Academy 
• You will receive information about different ways you can support our Trust 

Join today!  https://secure.membra.co.uk/ShrewsburyTelfordApplicationForm/ 
(https://bit.ly/2SCKEDK) 

Did you know that anyone over the age of 14 can become a member of our 
Trust? 



 

Keeping in Touch with YOU! 

We are going to be unable to use traditional means of engaging with our communities for 
some time, and are looking at different ways we can continue our conversation with you. 

Can you help? 

We are inviting you to help us develop an engagement plan for the coming months by: 

 Telling us what you’d like to see in the next edition of Engagement News 

 Sending suggestions and ideas to the Engagement team — nothing is off the table, 
and every suggestion will be considered, and/or 

 Joining a virtual Task and Finish group — initial meeting will take place later this 
month, and format agreed there.  Meetings will be held online, at a time to suit. 

Please contact the Engagement team using  
sath.engagement@nhs.net  

or 01743 492390 

We are aware that many organisations are also looking at 
different ways of holding their meetings and would love to 

learn from you.  If your group is holding a meeting you would 
like us to attend, please get in touch using the details above. 



 

Our local Healthwatch are running surveys to find out 
about people’s experiences of health and social care 
services during the pandemic. 
 

As a Trust, we welcome feedback from Healthwatch 
Shropshire, Healthwatch Telford and Wrekin, and the 
Community Health Council in Powys. 
 

If you live in the Shropshire County Council area, your 
survey and more information can be be found here: 
 

https://bit.ly/2SG8oGZ 
 

If you live in the Telford & Wrekin local authority area, 
your survey can be found here: 

 

https://www.surveymonkey.co.uk/r/8QWD8G7  
 

For more information on your local service please visit 

www.healthwatchshropshire.co.uk 
 
 

 
www.healthwatchtelfordandwrekin.co.uk 

 
 
 
 
 
 

www.wales.nhs.uk/sitesplus/1144/home 
 

Healthwatch are the independent consumer champion 
for health and social care in England, and the 
Community Health Council carry out similar functions in 
regard to health services in Wales. Their staff and 
volunteers gather the views and experiences of 
patients, service users, carers, and the general public 
about services including hospitals, GPs, mental health 
services, community health services, pharmacists, 
opticians, residential care and children’s services.   

If you are an support 
group or organisation  
that comes into the 

hospital to engage with 
our patients, we would 
be delighted to pass on 
information through this 

newsletter! 
 

Please let us have 
articles by 22/05/20 for 
inclusion in the June 

newsletter. 
 

Future issue dates: 
Monday 01/06/20 
Monday 06/07/20 
Monday 03/08/20 


