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Coronavirus advice and information 

  

 

We have compiled a range of articles that summarise the advice and rules on coronavirus. 

 

The basic advice is now well established.  

 

Anyone showing symptoms, or living with someone showing symptoms, should self-isolate entirely. 

 

Everyone else should only leave home when it is absolutely necessary, including for buying food and 

medicines. 

 

Keeping a distance of two metres (six feet) from other people, and washing your hands thoroughly and 

regularly, remain essential. 

 

You can call our helpline for more detailed information and advice, or see the full list of articles below.  
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Coronavirus - advice, guidance and rules  

 

Coronavirus - what can you do?  

 

Your medicines during the coronavirus outbreak  

 

Self-care during self-isolation and social distancing  

 

Coronavirus – don’t be caught out by fake news  

 

NHS complaints and PHSO during the coronavirus outbreak  

 

Patients Association work during coronavirus  

 

 

 

Highly vulnerable patients – what to do if you have not been 

contacted? 

  

Many patients who are highly vulnerable to the coronavirus have now been contacted by the NHS and 

advised to ‘shield’ themselves by remaining entirely at home for 12 weeks. 

 

However, some patients have contacted us to say they have not received a letter, though they believe they 

should have done. Some of those patients have contacted their GP about this, and been wrongly told that 
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their GP cannot add them to the list of highly vulnerable patients. 

 

If you believe you should be included in the highly vulnerable group, your GP can add you and discuss your 

care options with you. NHS England has written to GPs to tell them this. 

 

The highly vulnerable group includes patients with the following conditions or undergoing the following 

treatments:   

 Solid organ transplant recipients  

 People with specific cancers:  

o people with cancer who are undergoing active chemotherapy or radical radiotherapy for lung 

cancer  

o people with cancers of the blood or bone marrow such as leukaemia, lymphoma or myeloma 

who are at any stage of treatment  

o people having immunotherapy or other continuing antibody treatments for cancer  

o people having other targeted cancer treatments which can affect the immune system, such as 

protein kinase inhibitors or PARP inhibitors  

o people who have had bone marrow or stem cell transplants in the last 6 months, or who are 

still taking immunosuppression drugs  

 People with severe respiratory conditions including all cystic fibrosis, severe asthma and severe 

COPD  

 People with rare diseases and inborn errors of metabolism that significantly increase the risk of 

infections (such as SCID, homozygous sickle cell)  

 People on immunosuppression therapies sufficient to significantly increase risk of infection  

 Women who are pregnant with significant heart disease, congenital or acquired.  

If you are in this group, the advice to shield yourself is advice, not a legal requirement. You can discuss your 

options and preferences with your GP. 

 

This group of highly vulnerable patients should not be confused with those at somewhat higher risk than 

average,  and who are advised to follow social distancing measures stringently, such as people over 70 and 

people who normally get offered a flu jab.  

 

 

CQC – give feedback on your care 
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The Care Quality Commission has suspended its routine inspections, so it is relying on patients to tell it about 

the nature of care that is currently being delivered. 

 

If you would like to give feedback on your care, good or bad, you can do it via our helpline, or direct to the 

CQC.  

Give feedback on your care  

 

 

 

 

From the helpline 

https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=f5bf674331&e=afe2883ed5


  

We were contacted by Phil, who was seeking advice on how to complain about the difficulties his 79-year-old 

mother, Jean, was having in obtaining GP appointments.* 

 

Jean is deaf, and Phil usually phones the surgery in order to make appointments for her. 

 

Phil was unhappy that the practice could not offer an appointment with a shorter wait than three weeks. The 

last time when there was such a delay Jean was admitted to hospital with sepsis, and Phil was worried that 

this might happen again. 

 

Phil was also unhappy with the attitude of the staff at the practice, who he felt were often rude and dismissive. 

 

We were able to talk Phil through numerous options, both for making appointments and for lodging a 

complaint. 

 

We recommended that Phil ask the practice about options for booking appointments online, as at many 

practices this tends to reduce waiting times. We also suggested that he use the NHS website to look for a 

nearby walk-in centre, and take Jean there if she needs to be seen quickly. 

 

In respect of complaints, we talked Phil through the process and directed him to our leaflet on making 

complaints. We also gave him contact details for the Care Quality Commission, and suggested he share his 

feedback on the practice with them.  



 

 

We asked Phil to contact us again if he needed any additional information or advice. 

 

*Names changed for privacy. 

 

To share your experiences with our helpline team, call 020 8423 8999 between 9.30am and 5pm on 

weekdays or email helpline@patients-association.com. See our website for more ways to get in touch.  

 

 

What our team is reading this week 

 

Public satisfaction with the NHS and social care in 2019  
 

Coronavirus tracked: the latest figures as the pandemic spreads  

 

Testing, PPE and ventilators - how has the government done?  

 

Coronavirus patients more likely to die may have ventilators taken away  

 

Lockdown 'must become the social norm'  

 

 

 

 

About Us 

Our vision is that health and social care will be delivered in a way that meets every person’s health and social 

care needs. 

Our mission is to give effect to the patient voice, to improve patient experience and support people to engage 

fully in their own care. Find out more about our values on our website.  
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