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Tell us your experiences of healthcare 

  

 

Thank you to the many hundreds of people who have already completed our survey. 
But we want to hear from more of you - if you've not yet completed our latest patient 
experience survey, please find time to take it this weekend. 
 
The survey takes about seven minutes to complete online. If you find it easier, you can 
call our free helpline and one of our advisers will take down your answers: call 0800 
345 7115 between 9:30am and 5:00pm, Monday to Friday. 
 
We will use the results to speak up for patients. However, to be persuasive we need to 
hear from as many people as possible, so please share the survey link with your friends 
and family.  
 
Results will be published in the new year. 



Take the survey 

 

  

 

Shared decision making event available online 

  

 

The recording of last week's event, Shared decision making: a reality for everyone? 
and the panel's presentations are now available on our website. So if you missed the 
event, you can now catch up. 
 
We'll be posting answers to the numerous questions attendees during the meeting on 
our website too.  Our panellists are kindly working through them all, which is taking 
some time as there were nearly 200. We are grouping them into themes and will 
publish the answers when they are ready. 
 
Also, the event generated many ideas for what we should do next to get shared 
decision making more widely used in health and social care. We'll be sharing more 
information about that in future editions of Weekly News. 

Watch the event 

 



  

 

Research into healthcare professionals' 
declarations of conflicts of interest 

  

 

The University of St Andrews is looking for people to take part in its research into 
whether the current system for health professionals to declare potential conflicts of 
interest is fit for purpose. 
 
The researchers are interested in establishing how health professionals make 
declarations of interest, and how people find those declarations and if they understand 
them. In this context, an 'interest' is something that may influence decisions the doctor 
makes. These interests could be, having shares in a company that makes a product 
the NHS buys, or being a member of a health pressure group, or doing research 
funded by a pharmaceutical company. 
  
If you're interested in taking part in the research, all you have to do is complete an 
online survey, which should only take 10-20 minutes to complete. 

Take the survey 

 

  

 

Social care White Paper 



  

 

The Government published its White Paper on social care this week, setting  out a ten-
year vision for adult social care and giving information on funding over the next three 
years.  
 
The paper's content is disappointing: most analysis concludes that the proposals fall 
short of what is needed. The Patients Association is a member of the Care and 
Support Alliance, and the co-chair, Caroline Abrahams, Director of Age UK, issued a 
statement on the CSA's behalf.  
 
She says: "Rather than the formula one vehicle that was required, the paper is an 
underpowered saloon car at best." While there are some positives in the paper, 
Caroline concludes that "until the Government does more to put out the immediate 
fires, any efforts to craft a better future always risk achieving much less than they 
should or being undermined along the way.” 
 
You can read the full statement via the link below. 

Read the statement 

 

  
 

 

From the helpline 
Problems with temporary GP registration 



  

 

 

This week's patient story highlights problems with temporary registration at a GP 
practice when you're away from home, when the practice operates its own policy. 
 
Gary* lives in London but works outside the capital. Recently he'd had an abscess 
drained at hospital and had been advised to have the dressing changed at a GP 
surgery on a regular basis. So, Gary registered as a temporary resident at a practice 
near his workplace to ensure this happened. The new practice changed the dressing 
for two weeks and then refused to provide ongoing care. 
 
When Gary asked why, the practice said they only ever keep temporary patients on the 
practice list for two weeks. Gary phoned our free helpline to get some advice and told 
our adviser that when he registered with the practice he'd not been told about the two-
week limit. 

Our adviser suggested Gary contact NHS England to raise his concerns and gave the 
contact details. The adviser also provided the online details about registering as a 
temporary resident from the NHS, which say: "You can register as a temporary 
resident if you plan to live near the GP surgery for up to 3 months." 

*Names changed to protect privacy. 
 
To contact our helpline team, call 0800 3457115 between 9.30am and 5pm on 
weekdays or email helpline@patients-association.org.uk. See our website for more 
ways to get in touch.  

  

 

What our team is reading this week 

 



COVID: No need to cancel Christmas party plans - Javid 

 

Scientists raise concerns over UK baby genome sequencing plan 

 

Pictures show mould at troubled Scottish hospital ahead of no 
confidence vote in health board's leadership 

 

COVID: 'Too early to say' if Wales will see another lockdown amid 
concerns over Omicron variant 

 

Northern Ireland to implement 3% pay increase for NHS staff 

 

 

  

 

About Us 
Our purpose is to ensure that everybody can access and benefit from the health and 
care they need to live well, by ensuring that services are designed and delivered 
through equal partnership with patients. 
 
Our strategic focus for 2021-25 is patient partnership in the design and delivery of 
health and care services. 
 
We are a registered charity raising all our own funds. If you'd like to support our work 
for all patients and make a difference, please donate or consider making a regular 
donation. Thank you.     
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