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A&E waiting times 

 

  

 

We are still seeking your views on the proposals to change A&E waiting time targets.    

  

It’s really important we hear from as many people as possible – we will use your answers to develop our 

response to the proposals. They could have far reaching consequences for emergency care, including the 

scrapping of the current four hour target. 

  

You can let us know what you think by taking this survey, which will give you key details about the proposals 

as you go. It should take between 10 and 15 minutes to complete.  

Tell us what you think  
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COVID-19 vaccines – how and where you’ll get them  

  

 

We have up to date information on our website about the vaccines for COVID-19 and how they are being 

delivered in your community.  

  

It is important to note: the vaccine is free and being delivered by the NHS, and you will be invited to come for 

your jab – there is no need to call your GP to ask for the jab. But do remember, you may get multiple 

invitations and you may choose the vaccination location that is most convenient for you. 

  

Our helpline advisers say they’ve had calls from people being invited to vaccine centres miles from their home 

– you do not need to travel to a hub that is inconvenient or difficult to access.   

Read more  

 

 

 

Accredited registers – what do you think about healthcare 

regulation? 
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We want to hear your views on a consultation being run by the Professional Standards Authority (PSA), about 

healthcare regulation. 

  

While some medical roles are legally regulated, others are not. However, there are voluntary registers that 

practitioners can apply to join, and these are accredited by the PSA. 

  

The future of this scheme is being reviewed, and we want to hear what you think about it – is it helpful, and 

how likely are you to make use of it? 

  

What you tell us will shape our response to the consultation. You can read the full consultation document 

here, or the short survey below will give you key details as you go through the questions.  

Take the survey  

 

 

 

New Global Health Insurance Card launches  
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You may not be planning any overseas travel just now, but once you’re ready to venture abroad, you may 

want to consider applying for the new Global Health Insurance Card (GHIC). 

  

The GHIC will gradually replace existing European Health Insurance Cards (EHIC), which give holders the 

right to emergency and medically necessary healthcare, including treatment for a pre-existing or chronic 

condition, throughout the EU. 

  

All UK residents may apply for the new card – the GHIC is not based on nationality. 

  

If you currently have an EHIC, you can continue to use it when travelling to the EU. There is no need to apply 

for a GHIC until your current EHIC expires. 

  

The new GHIC card is free to obtain and the Government advises that people apply at least two weeks before 

they plan to travel to ensure their card arrives on time.  

Find out more about how to apply for a GHIC  

 

 

 

Government finally responds to the Independent Medicines and 

Medical Devices Safety Review 
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Last July, the Independent Medicines and Medical Devices Safety Review catalogued a series of horrific 

patient experiences and NHS failures, and made a series of recommendations. 

  

The Government has finally responded to it and accepted the review’s primary recommendation, namely the 

appointment of a patient safety commissioner who would be, “an independent public leader with a statutory 

responsibility. The commissioner would champion the value of listening to patients and promoting users’ 

perspectives in seeking improvements to patient safety around the use of medicines and medical devices.”  

Read more  

 

 

 

Your views and preferences of hospital food and how it supports 

patients’ journey to improved health and wellness.  

  

We are running a survey to better to understand your views and preferences on hospital food and how this 

supports your journey to improved health and wellness. Key areas of focus include meal times, food choice 

and variety, how food is served, where meals are taken and patients’ needs once discharged from hospital. 

  

This survey builds on work by the Department of Health and Social Care, who conducted an Independent 
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Review of NHS Hospital Food, which was published on 26 October 2020. The report highlights the main 

challenges for NHS catering and makes recommendations covering nutrition and hydration, food safety and 

sustainability amongst others. 

  

We would like to hear your views if you have spent one or more nights in hospital in the last 12 months. Click 

here to share your experiences and help us to better understand your needs and shape the future for hospital 

food.  

Take the survey  

 

 

 

From our helpline 

 

  

Beware of extra charges when calling from hospital 

  

Visiting family and friends in hospital is really difficult, so more and more people are using Hospedia telephone 

services to keep in touch – but some are getting caught out by unexpected charges. 

  

A recent caller to our helpline said he used Hospedia to call his father when he was in hospital for a few 

weeks. Upon calling his dad from his mobile phone, an automated message stated charges were 13 pence 

per minute, but our caller found he had been billed upwards of 78 pence per minute. He felt that the charges 

were far are too high, but more importantly the advertised rate of 13 pence was wrong. 

  

On investigating this, our helpline found that on the Hospedia website it states: “If you call a patient from a 

landline or mobile, Hospedia charges 13p per minute to cover the cost of running the service. However, you 

may be charged up to 78p per minute because your network operator charges up to 65p per minute. 

Hospedia never receives more than 13p per minute.” 

  

We advised that if this was not clearly stated in the automated message when he called his father then he 

should contact Hospedia to ask for a refund. 
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. 

 

To share your experiences with our helpline team, call 0800 3457115 between 9.30am and 5pm on weekdays 

or email helpline@patients-association.org.uk. See our website for more ways to get in touch. 

 

 

What our team is reading  

 

Past COVID-19 infection may provide 'months of immunity'  
 

Major UK Mental Health Act reform to give patients more autonomy  
 

Digital 'COVID health passports' are being trialled in the UK  
 

Government will appoint patient safety commissioner but rejects call for independent 
redress agency  

 

Black women in the UK four times more likely to die in pregnancy or childbirth  
 

 

 

 

About Us 

Our vision is that health and social care will be delivered in a way that meets every person’s health and social 

care needs. 

Our mission is to give effect to the patient voice, to improve patient experience and support people to engage 

fully in their own care. Find out more about our values on our website.  

 

 

Share  
 

 

 

Tweet  
 

 

 

Forward  
 

 

   

Copyright 2021 The Patients Association, All rights reserved. 

You are receiving this email because you subscribed to the Patients Association Weekly News. If you no longer wish to receive 

https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=f590c8144f&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=81771815b8&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=999f2a48c2&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=3efd22f161&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=540162661b&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=540162661b&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=9ed968d9ee&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=c1d706fc68&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=0cce512f69&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=4b71676b00&e=afe2883ed5
http://us5.forward-to-friend.com/forward?u=9dd6577cf3f36af3c2f6682ed&id=7a7176d7a9&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=3f3babbcd1&e=afe2883ed5
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=3e3d8db3fe&e=afe2883ed5
http://us5.forward-to-friend.com/forward?u=9dd6577cf3f36af3c2f6682ed&id=7a7176d7a9&e=afe2883ed5


 

it and wish to unsubscribe, please follow the links contained in this email. 

 

Our mailing address is: 

The Patients Association 

PO BOX 935 

London, England HA1 3YJ  

United Kingdom 

 

 

 


