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Proposals for new waiting times standards in A&E 

 

  

The NHS has launched proposals to replace the four-hour waiting time target in Accident and Emergency 

departments with a larger set of performance measures. 

  

These will cover patients’ experiences at all stages of receiving emergency care, from being brought to 

hospital by ambulance (when that’s what happens), through to being admitted for treatment in another part of 

the hospital or discharged, and stages in-between. 

  

There will be multiple opportunities for you to have your say on the proposals. 

  

If you would like to respond directly to the consultation yourself you can take NHS England and 

Improvement’s online questionnaire. 
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We are exploring options for running an online focus group to discuss this consultation, and if we are able to 

go ahead we will confirm arrangements in January. 

 

If you have recent experience of waiting for urgent and emergency NHS services and would like to be 

involved, we would like to hear from you. Should the group go ahead participants will be chosen on the basis 

of suitability to ensure the group is representative of a wide variety of backgrounds and experiences. We will 

also be looking for people who are willing to be on a standby list to fill a place at short notice if required but 

recognise that may not suit everyone. 

 

If you would like to take part, please email mailbox@patients-association.org.uk and we will come back to you 

early in the new year. 

  

The Patients Association will be submitting a full formal response to the consultation, and we will be seeking 

your views to inform what we say in an online survey in January.  

Read more  

 

 

 

The Patients Association welcomes Marmot’s report, Build Back 

Fairer  

  

Earlier this week saw the publication of the report, Build Back Fairer authored by Professor Sir Michael 

Marmot, author of a landmark report on health inequalities in 2010 and a follow-up review this year. 

  

Welcoming the hard-hitting report about unequal way the pandemic affected people across the UK, our Chief 

Executive Rachel Power said: “Build Back Fairer offers a clear-eyed analysis of how COVID-19 has exposed 

failures and injustices in health and wellbeing, and constructive proposals for how to do better in future.  

 

“Sir Michael is right that we must not return to the status quo of worsening health inequalities and declining life 

expectancy. It has been clear from what patients have told us over the course of 2020 that those already 

disadvantaged were hit hardest by COVID-19. It is also clear that the long-term effects of the pandemic will be 

mailto:mailbox@patients-association.org.uk?subject=Focus%20group%20on%20urgent%20and%20emergency%20care%20waiting%20times%20standards
https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=ae3f6d0eff&e=afe2883ed5


 

momentous, even if vaccines are rapidly deployed, and that the economic fall-out will be associated with 

further harm to many people’s health. 

 

“We also support Sir Michael’s recommendation that government must prioritise health and wellbeing. We 

agree, and it has for some time been our central recommendation to government that it should adopt a 

strategic approach that aligns all areas of government policy with clear goals for health and wellbeing. 

 

“The report clearly sets out that we need a more responsible stewarding of the nation’s health from now on.”  

Read the report  

 

 

 

Your views and preferences of hospital food and how it supports 

patients’ journey to improved health and wellness  

  

 

We are running a survey to better to understand your views and preferences on hospital food and how this 

supports your journey to improved health and wellness. Key areas of focus include meal times, food choice 

and variety, how food is served, where meals are taken and patients’ needs once discharged from hospital. 

  

This survey builds on work by the Department of Health and Social Care, who conducted an Independent 

Review of NHS Hospital Food, which was published on 26 October 2020. The report highlights the main 

challenges for NHS catering and makes recommendations covering nutrition and hydration, food safety and 

sustainability amongst others. 

  

We would like to hear your views if you have spent one or more nights in hospital in the last 12 months.  
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Take the survey  

 

 

 

Share your experience with chronic wound care in our new 

project 

  

 

If you have experience of chronic wounds and use wound care services, we would like to hear from you. 

  

The Patients Association is working with Mölnlycke, a global medical products company, to better understand 

patients’ experience of wound care and learn why wound care treatment might be delayed. The experiences 

you share will shape information resources that will help patients like you get help at the right time and 

support self-care. 

  

The project is in three parts: 

1. An online survey, which will be featured in future editions of Weekly News (this will be open to people who 

use and who don’t use wound care services) 

2. A virtual focus group 

3. Case study interviews. 

  

To take part in the focus group and be interviewed, we are looking for patients who experience chronic 

wounds. 

  

If you are interested in taking part in the project - either the survey, the focus group or case study interviews, 

or have any questions - please contact Sharrie McIntosh sharrie.mcintosh@patients-association.org.uk.  

 

 

Become a Patient Public Voice Partner with NHS England  

https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=eeb436013c&e=afe2883ed5
mailto:sharrie.mcintosh@patients-association.org.uk?subject=Share%20your%20experience%20with%20chronic%20wound%20care%20in%20our%20new%20project


  

 

NHS England and NHS Improvement are currently recruiting new Patient Public Voice Partners for roles on 

groups with responsibility for the commissioning of specialised services. 

  

They are looking for people with a range of experiences; from those with lived experience through to people 

with less specific experience of services. These are all strategic roles for which there is payment for 

expenses. 

  

There are several roles open on the Clinical Reference Groups in vascular disease, dermatology, 

rheumatology, colorectal medicine, radiotherapy, specialised cancer surgery, mental health, major trauma and 

burns, ear and ophthalmology services, paediatric medicine, neonatal critical care. women’s services, 

metabolic disorders and specialised immunology and allergy services. 

  

All details are on the NHS England website. The closing date is 17 January 2021. 

   

Get involved  

 

 

 

From our helpline  
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Our helpline staff are taking a break over the Christmas holiday. The helpline will close at 5pm on December 

23rd and will reopen on January 4th at 9.30am. Hopefully, you won’t need their support during the holidays, 

but if you do need some advice, visit our website and see if any of our advice and information leaflets have 

the answers. 

 

 

Merry Christmas and Happy New Year  

  

As we end 2020 still in the grip of the COVID-19 pandemic, it’s clear that our work for patients and carers is 

more important than ever. Since the pandemic started in the spring, we have continued to speak up for 

patients, used our influence to warn of the consequences of reduced access to services, and worked with 

others to ensure that non-COVID patients are not forgotten as the NHS responds to the health emergency. 

  

Looking to 2021, we have ambitious plans to ensure all patients have a voice and that everyone can access 

the health and social care they need across the UK. If you can donate to our charity at this time, we would 

very much appreciate it. Please visit our website and give what you feel you can. Every pound will go towards 
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raising the voices of patients as we implement our new strategy. 

  

We are, as ever, grateful for your support and look forward to working with you in 2021. We also recognise 

that for more people than usual, this may be the first Christmas without a loved one. To all of you we send 

wishes for as happy and healthy a Christmas as possible. 

 

Finally… 

Weekly News is taking a break too for the Christmas holidays. It will be back in your mailbox on January 8th.  

 

What our team is reading  

 

COVID vaccine: More than 130,000 vaccinated in UK in first week  
 

Long COVID: 'I thought being young and fit would protect me - I was wrong'  
 

Government must stop household mixing this Christmas: a joint call by The BMJ and 
HSJ  

 

Inquiry into racial inequality in health and social care workplaces  
 

How patient safety and innovation can work hand in hand  
 

 

 

 

About Us 

Our vision is that health and social care will be delivered in a way that meets every person’s health and social 

care needs. 

Our mission is to give effect to the patient voice, to improve patient experience and support people to engage 

fully in their own care. Find out more about our values on our website.  
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You are receiving this email because you subscribed to the Patients Association Weekly News. If you no longer wish to receive 

it and wish to unsubscribe, please follow the links contained in this email. 
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