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COVID-19 experience survey 

 

  

 

In our new COVID-19 survey, you can tell us about your recent experiences relating to COVID-19, including 

delays accessing GPs, dentists or getting a diagnosis, online or phone consultations with your GP, cancelled 

appointments and other issues. 

  

This is a follow-up to our survey and Pandemic Patient Experience report of last year, so if you responded 

previously and would like to update us on how you have found things since then, please click through and 

take the survey.  

Take the survey  
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New patients added to shielding list 

  

 

Another 800,000 people in England have been added to the shielded patients list. 

  

These patients have been identified using a new model, based on evidence from COVID-19 so far about 

factors that put people at risk from serious illness and death. 

  

Individually, these risk factors already placed these patients in priority group six for vaccination. The new 

understanding of how different risk factors can combine with each other means that they will now be 

prioritised for vaccination within group six. 

  

Emails and letters are being sent out now to notify these patients, and GPs will be automatically notified. 

  

The messages will include information on how to access the support that is available for ‘clinically extremely 

vulnerable’ people, including priority supermarket delivery slots. 

  

As has always been the case, people can have themselves removed from the list if they want.  

Read more  

 

 

 

Two surveys still open - wound care and hospital food  

https://patients-association.us5.list-manage.com/track/click?u=9dd6577cf3f36af3c2f6682ed&id=cca2708a72&e=afe2883ed5


  

 

Please spare us 10 to 15 minutes to complete our survey on care for chronic wounds. We want to hear from 

everyone, not just individuals who have chronic wounds..  

Tell us what you think  

 

 

Also, we’d love to hear from more of you about your views and preferences on hospital food and how this 

supports your journey to improved health and wellness, if you have spent one or more nights in hospital in the 

last 12 months.  

Tell us what you think  

 

 

 

Opportunity to share your experience with chronic wound care  
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Do you experience chronic wounds (caused by trauma, diabetes, vascular disease, infection, pressure) and 

use wound care services? If so, we would like to hear from you. The Patients Association is working with 

Mölnlycke, a global medical products and solutions company, to better understand patients’ experience with 

wound care and gather insights on why wound care treatment might be delayed (especially during the COVID-

19 pandemic). Your feedback will shape information resources to help patients get help at the right time and 

support self-care. 

  

We are seeking individuals who experience chronic wounds to participate in an online focus group or case 

study interview. Participants will be reimbursed with an £80 incentive payment. Places are very limited. If you 

are interested in being considered to participate, please contact Sharrie McIntosh 

at sharrie.mcintosh@patients-association.org.uk. 

   

 

 

British Society for Heart Failure 

  

 

The British Society for Heart Failure (BSH) - the professional association of specialists in heart failure care – 

is recruiting a small team of expert patient advisers to join a newly created patient advisory panel working 

towards better knowledge and recognition of heart failure to improve quality of life for those with the condition. 

  

If you have heart failure, care for someone with the condition or are a family member of someone with heart 

failure, BSH would like to talk to you. The society is looking for a diverse group that reflects society as a whole 

and whose members can relate to a variety of communities and individuals. 

  

The ideal applicant may have some understanding of the charitable sector. Professional skills and experience 

in business are desirable. Interest in health and issues affecting the community, but particularly those most 

disadvantaged in society, would be an advantage. 

  

If you are interested, send your CV with a covering letter explaining your suitability for the position, including 

what skill set/ experience you would bring to the Society, to info@bsh.org.uk by Sunday 28th February 2021. 

  

Shortlisting and Interviews will take place on Zoom from week beginning: 1st March 2021. The first meeting of 

the Patient Advisory Panel will be virtual and take place in late March/early April 2021.  

mailto:sharrie.mcintosh@patients-association.org.uk?subject=Re%3A%20Opportunity%20to%20share%20your%20experience%20with%20chronic%20wound%20care%C2%A0
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Read the job description  

 

 

 

Consultation response submitted – accredited registers 

  

 

Thank you to everyone who responded to our survey on accredited registers for healthcare professionals. We 

have used what you told us to determine our response to the Professional Standards Authority’s consultation. 

  

In our response, we outline that patients are broadly in favour of registers requiring proof that the treatment 

offered by a professional is clinically effective before they can be accredited, and that there is a mix of views 

among patients about the usefulness of voluntary registers, though many patients see some value in them.  

Read the response  

 

 

 

From our helpline  
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Nigel,* who is housebound, called us after problems arranging a home visit for his COVID-19 jab. 

  

Nigel received his invitation to book his first vaccination and called 119 to arrange a home visit. 119 advised 

Nigel to call his GP to arrange it. The GP sent Nigel back to 119. 

  

Nigel is in his 80s and found it very stressful to go back and forth, especially as his GP surgery’s recorded 

message says not to call about COVID-19 vaccination. 

  

With the Nigel’s permission, we first got in touch with 119 who informed us that home visits are done either 

through a patient’s GP, the local pharmacy or the district nurse service. 

  

We then contacted Nigel’s GP surgery. The receptionist confirmed that Nigel is registered as housebound and 

the practice nurse would be in touch with him in the coming weeks to arrange a home visit. We updated Nigel 

with this information and called back this week to check he’d been given an appointment. 

  

We were really pleased to hear from Nigel that he’d had his first jab at the weekend. 

  

*Name changed for privacy. 

 

We have a range of information leaflets on our website which contain useful information and pointers if you 

have a quick question about your health and social care. If you can’t find the answers you need there, you can 

always call our helpline on 0800 3457115 between 9.30am and 5pm on weekdays, or email 

helpline@patients-association.org.uk. See our website for more ways to get in touch.  

 

 

What our team is reading  

 

How to be a savvy patient  
 

Health workers appeal to PM for better personal protection  

 

PM Urged To Give Vaccine Priority To People With Learning Disabilities  
 

Recovery on waiting times levelling off as England's regions balance COVID-19 and 
non-COVID-19 treatment  

 

'6.2cm-tall man' offered priority COVID-19 vaccine after NHS blunder  
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About Us 

Our vision is that health and social care will be delivered in a way that meets every person’s health and social 

care needs. 

Our mission is to give effect to the patient voice, to improve patient experience and support people to engage 

fully in their own care. Find out more about our values on our website.  
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