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Happy Christmas and New Year from the Patients Association 

  

 

This is the last Weekly News of 2021 and all of us at the Patients Association wish all our readers a very 

happy Christmas. 

 

Our office is now closed and opens again on 4th January. We hope you won't need our help over the festive 

season, but if you do while we're closed our website is always open and has lots of information. 

 

Thank you for all your support this year - we appreciate it. 

 

Seasons greetings 
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Survey closes tonight 

  

 

The survey closes tonight just before midnight...so if you haven't yet taken our survey, you still have time. It 

only takes about seven minutes to complete online, leaving you plenty of time to do those final Christmas 

preparations. 

 

Thank you!  

Take the survey  

 

 

 

Share your story with the BBC 
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BBC Radio 4 is looking for patients to share their stories in a series called The Backlog, which Natasha Loder, 

health policy editor for The Economist, will present next year. 

  

There will be three programmes: one on how issues with under-staffing have affected both patients and staff; 

one on how high levels of patient need are affecting the backlog; and the final programme will explore whether 

the money the NHS is being given to tackle the backlog will help it overcome the challenges it faces. 

  

The series' producers would like to talk to people across the UK - patients, relatives of patients and carers - 

who are being or have been affected by delays and cancellations caused by the pandemic.  Your stories will 

help illustrate the effect the pandemic and backlog are having on individual patients. 

 

If you would like to share your story then please email producer Julie Ball julie.ball@bbc.co.uk giving her an 

idea about your experiences.  

 

 

Shared decision making Q&A  

  

Those of you who attended our shared decision making event will remember we got many more questions 
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than we could answer during the event. 

 

We promised we'd work with our panel to answer the questions and post them on our website, which we've 

done. There were so many that we grouped questions into themes, and the answers on the website are based 

on those themes. 

 

Apologies if we haven't answered you precise question fully but we hope you find the information we've 

posted useful.   

Shared decision making Q&A  

 

 

 

 

From the helpline 

Calls in 2021 

  

 

 

During 2021, our helpline advisers took more than 3,000 calls from people needing help with how to get hold 

of their medical records, how to complain about their GP's receptionist, and even how to get incontinence 

pants. 

 

Often our advisers were able to answer a caller's questions during the call, but sometimes they signposted 

people to other organisations like the Oral Health Foundation, the local Clinical Commissioning Group, or the 

Patient Advisory Liaison Service. 

 

The helpline is now closed for Christmas. It will reopen at 9.30am on 4th January. While our advisers are 

unavailable, you can visit our website for more ways to get in touch. And remember - we have a lot of 

information on our website.  
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What our team is reading this week 

 

Our Vision for the Women’s Health Strategy for England  

 

COVID: how has the pandemic changed in the UK in 2021?  

 

Going it alone: health and Brexit in the UK  

 

UK, US and EU get more COVID vaccines in six weeks than Africa has had all year  

 

Government accepts recommendation for a single database of consultants  

 

 

 

 

About Us 

Our purpose is to ensure that everybody can access and benefit from the health and care they need to live 

well, by ensuring that services are designed and delivered through equal partnership with patients. 

 

Our strategic focus for 2021-25 is patient partnership in the design and delivery of health and care services. 

 

We are a registered charity raising all our own funds. If you'd like to support our work for all patients and make 

a difference, please donate or consider making a regular donation. Thank you.     
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