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Our first ever virtual AGM  
 

  

 

We were pleased to welcome members to our annual general meeting this week to hear from our trustees, 

CEO and a panel discussion on developing patient partnership. 

  

Members heard from our Chair Lucy Watson and CEO Rachel Power who talked about the impact of COVID-

19 on our work, our partnerships with other organisations, and how we will develop the strategy that we 

shared with members earlier in the year. 

  

Rachel talked about acting on members’ feedback including involving members more in the work of the 

Association and working to diversify our membership.   

  

Our panel, Nadine Montgomery, James Titcombe and Suzanne White spoke about their experiences in 

championing patient safety. Nadine and James told us about the devastating complications that arose when 

their respective children were born, and Suzanne, one of our trustees, gave her perspective as both a clinical 

negligence lawyer and a medical professional. 

  

We are very grateful to Nadine and James for sharing their personal experiences to inform our members 

about how hard fought the progress in shared decision making has been, and to Suzanne for providing an 

insight into why some patient complaints end up in court. 

  

Earlier in the week the General Medical Council held a workshop to discuss its new guidance on Shared 

Decision Making and Consent, which we highlighted last month. The GMC updated its guidance as the law on 

informed consent has changed, thanks to the case brought by our speaker Nadine Montgomery. If you’re 

interested in what the guidance says you can read the details here.  
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First COVID-19 vaccine scheduled to roll out next week  

  

 

The first vaccine available in the UK against COVID-19 will be made available from next week and will be 

offered to people who are most at risk from coronavirus at first before being offered more widely. 

  

The NHS will contact individuals when it is their turn, based on a prioritisation that puts people who live in care 

homes and care home workers at the top of the list. The next people scheduled to receive the vaccine will be 

people aged 80 and over and health and social care workers in England. There is no need to contact your GP 

practice to book your appointment. 

  

The priority list was drawn up by the Joint Committee on Vaccination and Immunisation (JCVI) and you can 

read the Committee’s latest advice on priority groups. 

  

The vaccine is given in two doses – three weeks apart. The trials showed it was 95% effective in protecting 

people of all ages and ethnicities. There were also no serious safety concerns reported in the trials. 

  

NHS England will outline further details of how we’ll all get access to this and future vaccines, but current 

plans include:  

 Hospital hubs for NHS and care staff and older patients to get vaccinated  

 Local community services with local teams and GPs already signing up to take part in the programme  

 Vaccination centres across the country, ensuring people can access a vaccine regardless of where 

they live.  

   

 

 

New restrictions in Wales to combat the pandemic  
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From 6pm Friday 4th December people living in Wales will no longer be able to do a range of activities, in an 

attempt to prevent another firebreak lockdown being needed. 

  

The Welsh Government has stressed that requests to limit travel and mixing with friends and family are not 

legally enforceable, but is imploring Welsh residents to, “think about what is the most sensible thing for you to 

do to protect your family, friends and your community, rather than thinking primarily about what you are 

allowed to do. Only through everybody trying their hardest to follow this guidance will we be able to avoid 

further lockdowns.” 

  

But there are some laws that the police will enforce. These include:  

 Not visiting other people’s homes or gardens  

 Not meeting in groups larger than four  

 Wearing face coverings in indoor public places, and  

 Self-isolating when told to do so by NHS Wales Test, Trace, Protect.  

  

Full details available on the Welsh Government website.  

 

 

From our helpline  
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We get a lot of calls on the helpline asking about next of kin. Questions include, who qualifies as next of kin, if 

you are next of kin what legal rights, if any, do you have, and what role does a person who is next of kin have 

when their kin is undergoing medical treatment? 

  

Our advisers have also heard from people about how awful it can be when next of kin details are not updated 

correctly on the medical records and the right people have not been contacted when people are unwell. 

  

So, here’s an overview of what next of kin means in the health system. Next of kin is someone you nominate 

to receive information about your medical care. If you don’t nominate someone, doctors will assume your next 

of kin is a close blood relative, spouse or civil partner. The person identified as next of kin will be kept 

informed about your care. 

  

Choosing a next of kin will help to make sure the person you trust most is kept up-to-date about your medical 

care. It can also help to avoid conflict between your loved ones. 

  

But your nominated next of kin does not have any legal rights. He or she cannot give consent to providing or 

withholding your care. If you want someone you trust to be able to make those kind of decisions for you, 

should you not be able to, then you should think about Lasting Power of Attorney. 

  

For more information, on either lasting power of attorney or next of kin, you can read our online advice 

Planning for your future care and Next of kin. 

 

To share your experiences with our helpline team, call 0800 3457115 between 9.30am and 5pm on weekdays 

or email helpline@patients-association.org.uk. See our website for more ways to get in touch.   

 

 

What our team is reading  
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Fact Check: Brexit did not speed up UK vaccine authorisation  
 

COVID: Poor public health made pandemic worse - Sally Davies  
 

Health chiefs rule out private sector jumping vaccine queue (£)  
 

The new Health Index – a holistic way to measure the health of the nation  
 

Maternity units rated ‘inadequate’ at NHS trust as parents demand inquiry  
 

 

 

 

About Us 

Our vision is that health and social care will be delivered in a way that meets every person’s health and social 

care needs. 

Our mission is to give effect to the patient voice, to improve patient experience and support people to engage 

fully in their own care. Find out more about our values on our website.  
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