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A&E waiting times 

 

  

 

At the end of last year, we reported that the NHS had launched major new proposals for changing how it 

measures the performance of Accident and Emergency departments. These could replace the current four 

hour target. 

  

We now want to hear your views on these proposals. What you tell us will determine our official response to 

them. 

  

You can let us know what you think by taking this survey, which will give you key details about the proposals 

as you go. It should take between 10 and 15 minutes to complete. 

  

You can read the full proposals online, and you can also give your views direct to NHS England and 

Improvement in their online survey, which is open until February 15th.  
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Tell us what you think  

 

 

 

Care for patients during the COVID-19 pandemic – updated 

statement  

  

 

In light of rising COVID-19 infections and deaths, and the pressure this is placing on the NHS across the UK, 

we have updated our position statement on care for patients during the pandemic. 

  

We urge that care for all patients needs to be maintained and when planned treatment has to be cancelled or 

postponed, there must be clear communication with patients explaining what happens next. 

  

We also call for clarity on the pace at which vaccines will be rolled out: how quickly can the NHS roll out 

vaccines, what steps is it taking to achieve this, and what does this mean for when a given patient will receive 

it? Patients need, and deserve, an honest and realistic assessment of when vaccine coverage will be 

extended to different groups. 

  

We also say action must be taken to learn from recent experiences and avoid mistakes being repeated, both 

during the remaining stages of the COVID-19 pandemic, and in future pandemics.  

Read the statement  

 

 

 

Vaccine roll out and vaccine scam 
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The NHS is accelerating delivery of vaccines for COVID-19 this week, now that a second vaccine is available 

– but you should wait to be invited for vaccination rather than calling your GP surgery. 

  

The priority groups for vaccinations are people over 80, those living in care homes, and health and care 

workers at high risk of contracting COVID-19. It may take the NHS until late February to give people in these 

groups their first dose of vaccine, so patients should not necessarily expect an appointment immediately. 

  

Both vaccines available are given as two doses. The gap between the two doses has been extended from 

three weeks to a maximum of 12 weeks, based on the advice of the medicines regulator, which says that the 

first dose offers good levels of protection for up to three months before a booster is needed. We know that 

some people are having their planned second appointments cancelled as a result of this change – patients in 

this position can expect to be contacted again to be offered a second appointment. 

  

During this period, be vigilant for scams, and warn friends and family who are in the priority vaccination 

groups about fake invitations to receive the vaccine. Consumer advocates Which? have identified at least one 

fraudulent text message that asks for financial and personal details, and there are reports of fraudsters 

charging money for bogus injections.  

Read more  

 

 

 

Your views and preferences of hospital food and how it supports 

patients’ journey to improved health and wellness.  
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We are running a survey to better to understand your views and preferences on hospital food and how this 

supports your journey to improved health and wellness. Key areas of focus include meal times, food choice 

and variety, how food is served, where meals are taken and patients’ needs once discharged from hospital. 

  

This survey builds on work by the Department of Health and Social Care, who conducted an Independent 

Review of NHS Hospital Food, which was published on 26 October 2020. The report highlights the main 

challenges for NHS catering and makes recommendations covering nutrition and hydration, food safety and 

sustainability amongst others. 

  

We would like to hear your views if you have spent one or more nights in hospital in the last 12 months. Click 

here to share your experiences and help us to better understand your needs and shape the future for hospital 

food.  

 

 

Our response to the consultation on integrating care in the NHS 

  

 

Last year, the NHS published proposals for new legislation that is intended to reduce the role of competition in 

the NHS, and increase integration and collaboration between NHS organisations. 

  

We have now submitted our response, making clear that while we support many of the aims of the proposals, 

we are deeply concerned about the complete lack of any clear role for patients in the new system. 

  

Co-design and co-production should become the default approach in the NHS, but instead the proposals take 

a traditional, paternalistic approach in which the NHS holds itself separate from patients. 

  

We are writing to Simon Stevens, Chief Executive of NHS England and Improvement, to make clear that an 

appropriate role for patients must be included in the new proposals in order for us to be able to support any 

future legislation.  
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Read the response  

 

 

 

Free places on weight loss programme for Weekly News readers 

  

 

Mangetoo is looking to help patients who are suffering with obesity or those looking for alternatives to weight 

loss surgery. COVID-19 has meant that many people have not been able to follow their usual diets, and their 

lifestyles have been disrupted. Obesity rates are therefore climbing nationally, and obesity is also a risk factor 

for a worse outcome if COVID-19 is contracted. Mangetoo is therefore also looking to help members of the 

public manage the ‘covesity’ challenge. 

  

Mangetoo have recently launched a weight loss programme called Rubicon based on research performed at 

Imperial College London. This weight loss program is delivered by a Mangetoo team member over a 15 week 

period. Participants receive guidance through live online sessions in groups of up to twenty individuals who 

are supported to achieve their weight loss and health goals together. 

  

Mangetoo is pleased to offer 10 free spots exclusively to Patients Association Weekly News readers in their 

next cohort starting this January. Click here to learn more about the programme. If you or someone you know 

are interested in participating please apply by filling out your information here.  

 

 

Contact our helpline   
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Our helpline has re-opened after the Christmas and new year break, and is available to provide information 

and signposting as usual. 

 

To share your experiences with our helpline team, call 0800 3457115 between 9.30am and 5pm on weekdays 

or email helpline@patients-association.org.uk. See our website for more ways to get in touch. 

 

 

What our team is reading  

 

London will be overwhelmed by COVID in a fortnight says leaked NHS England 
briefing  

 

Watchdog finds serious faults in some English care homes' COVID defences  
 

COVID-19: 'Mixing coronavirus vaccines is not recommended,' health agency warns  
 

London hospital nurse fears for patient safety as COVID cases rise  

 

UK 'cannot duck' post-COVID inequalities, report warns  
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Our vision is that health and social care will be delivered in a way that meets every person’s health and social 

care needs. 

Our mission is to give effect to the patient voice, to improve patient experience and support people to engage 

fully in their own care. Find out more about our values on our website.  
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