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The first meeting of the NHS Assembly 

  

The first meeting of the NHS Assembly took place yesterday, with our Chief Executive, 
Rachel Power, taking part in discussions around the implementation of the NHS Long 
Term Plan. The Assembly, a forum of stakeholders from across the health and care 
system, is formed of individuals drawn from national and frontline clinical leaders, 
patient leaders, patients and carers, and staff representatives, who bring their 
experience and knowledge to inform discussions around the NHS’s work and priorities. 
Rachel was appointed to the Assembly last month. 
 
The inaugural meeting was co-chaired by Sir Chris Ham, (Non-executive Director of 
Royal Free Hospitals), and Dr Clare Gerada, Medical Director of the Practitioner Health 
Programme and former chair of the Royal College of General Practitioners), with 



 

discussions focusing on how best to engage and involve patients in the delivery of the 
Long Term Plan. 
 
You can catch up on the highlights from the NHS Assembly meeting by reading 
through the #NHSAssembly hashtag on Twitter. 

Read more 

 

  

 

Our view on proposed changes to NHS legislation 

  

 

The Patients Association has submitted its consultation response to NHS England on 
potential proposals for changing current primary legislation relating to the NHS. 
To inform our response we invited people to share their views with us in a short survey. 
Thank you to those of you who responded – we appreciate your feedback and 
comments. 
 
Our view on the proposed legislation changes, which involve a shift towards a more 
integrated and collaborative NHS, is broadly positive, and on the whole we express 
support for the change in principle. However, we also raise concerns about 
accountability and transparency in the proposals. 
 
You can read our consultation response in full here. 

Read our response 

 

  

 

Nominate the Patients Association for a national 
award 



  

 

The insurer Ecclesiastical launched its Movement for Good awards this week, 
encouraging members of the public to nominate a cause close to their hearts for a 
potential £1,000 award. 
 
500 charities will each receive the £1,000 award, and the Patients Association is in the 
running for this prize. The money could help us support dozens of people contacting 
our helpline in need of impartial advice and information, and could support us in our 
work for patients across the country. 
 
Winners will be drawn at random but the more times a charity is nominated, the more 
chance it has of being selected – so please do take a moment to complete the short 
form here. It’s quick and easy to nominate us: you just need our charity number, which 
is 1006733. 
 
You can nominate us until the close of the process on Friday 17 May. 

Nominate us here 

 

  

 

Patient representative sought for new initiative 



  

 

The Royal College of Anaesthetists (RCoA), the body responsible for the specialty of 
anaesthesia in the UK, is inviting applications for a patient representative to join the 
Board of the Centre for Perioperative Care (CPOC). CPOC is a new initiative that brings 
together specialists from different medical backgrounds to improve patient safety. It 
aims to facilitate closer and more effective cross-organisational working through a 
multi-disciplinary team approach. 
 
The RCoA is seeking an enthusiastic and committed individual to represent the patient 
voice on the CPOC Board.  The ideal candidate will be someone who is familiar with 
the wider healthcare landscape and can demonstrate collaborative engagement with 
colleagues or stakeholders at board level. The patient representative will ideally join the 
Board in July 2019 with participation in quarterly board meetings and ad hoc projects. 
 
The deadline for applications is Sunday 5 May 2019. More information on the role can 
be found here. 

More information 

 

  

 

Private healthcare: information about complaints 



  

 

Maybe you’ve considered opting for private healthcare over NHS treatment – but 
would you know your rights if you do so, and would you know about the complaints 
process? This short section explores the complaints system within private healthcare.  
 
The Independent Sector Complaints Adjudication Service (ISCAS) is the adjudication 
scheme for complaints in private healthcare. It provides the services of an independent 
adjudicator for patients who have been treated in subscribing organisations and remain 
dissatisfied with how their complaints have been handled by the healthcare provider. 
 
Many people are unaware that private patients do not have access to the 
Parliamentary and Health Services Ombudsman (PHSO), the independent body that 
investigates complaints about government departments and the NHS in England. 
The PHSO website clarifies the position for patients having privately funded healthcare 
and signposts these patients to ISCAS. This exclusion to PHSO services extends to 
private healthcare delivered in the NHS, whether in a ward or a dedicated Private 
Patient Unit (PPU) - by law the PHSO is unable to look into these complaints. 
 
Imperial Private Healthcare recently became the first NHS PPU to subscribe to ISCAS 
and adopt the three-stage complaint code, and ISCAS is working with other private 
units to sign them up too. You can find information on ISCAS and its complaints 
process here. More information on private healthcare can be found on our 
website here. 

More information 

 

  
 

 

Share your healthcare experiences 



  

 

Have you found recent consultations with your doctor helpful? Whether your 
experience has been positive or one that could have been better, we’d like to hear 
more and see what we can do to help.  
 
Our partnership with the CQC means when you call our helpline or email us, it makes a 
real difference. To get in touch with our helpline team and share your thoughts of using 
GP services, call 020 8423 8999, email helpline@patients-association.com or visit our 
website. 

Contact our helpline 

 

  

  



 

What our team is reading this week 

 

Nuffield Trust: Friday FAQs: Andrea Sutcliffe  

 

Cancer test treats patients with precision 

 

Doctors will go part-time if pension rules are not changed, BMA 
warns 

 

Half a million UK children missed jab 

 

One in six cancer patients is being denied drugs recommended by 
doctors 

 

 

  

 

About Us 
Our vision is that health and social care will be delivered in a way that meets every 
person’s health and social care needs. 
Our mission is to give effect to the patient voice, to improve patient experience and 
support people to engage fully in their own care. Find out more about our values on 
our website.  
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